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REPORT ASSURANCE

Telkom Sustainability Report has not appointed an independent party to provide assurance services. However, Telkom 
ensures that all data and information have been approved and validated by the relevant divisions to improve the report’s 
reliability. All disclosures have been reviewed by management and approved by the President Director, and President 
Commissioner, Telkom’s highest sustainability governance officials. [2-5][2-14]

REPORT-RELATED CONTACTS

Investor Relation Unit
PT Telkom Indonesia (Persero) Tbk
The Telkom Hub, Telkom Landmark Tower 39th Floor
Jl. Jend. Gatot Subroto Kav. 52, Jakarta 12710, Indonesia

Phone : (6221) 521 5109

E-mail : investor@telkom.co.id

We would like to acknowledge the responses to other stakeholders’ 2022 Sustainability Report feedback. Telkom 
management has also received input on sustainability performance from rating agencies and followed up on the ESG 
assessment results. In the 2023 Sustainability Report, Telkom endeavors to continuously improve the management of 
ESG aspects and sustainability performance.


